ASSISTANT FIELD OPERATIONS MANAGER
Education and Experience

Bachelor’s or Associate degree in business management, engineering, science or technology related to waterworks, utility operations or pipeline construction.  Four (4) years of increasingly responsible experience in work involving the construction of water distribution systems, at least two (2) years of which shall have been in a supervisory capacity.  Knowledge of water distribution and sanitary collection system maintenance and operation techniques.

License(s) and Certification Required

Possession of an appropriate valid Pennsylvania CDL driver’s (commercial license) is required at time of appointment.  Possession of a valid Water Distribution Operators Certificate and a Collection System Operators Certificate issued by Pennsylvania Department of Environmental Protection is required within twelve months of appointment.  Maintenance of the required or upgraded certificates is a condition of continued eligibility to hold status in this position.

Distinguishing Characteristics

This is a management position responsible for supervising the construction, maintenance and operations of the Authorities’ water distribution and sanitary collection systems.  An incumbent in this position exercises independent judgment and discretion, beyond a routine or clerical nature, in recommending to hire, transfer, suspend, layoff, recall, promote, assign, reward or discipline other employees; in weighing the economic impacts of deploying or directing employees; and in handling employees’ grievances.

Typical Tasks

The tasks include, but are not limited to the following:
· Assigns, reviews and supervises the work of utility crews engaged in the construction, maintenance and operations of the Authority’s water distribution and sanitary collection systems as well as vehicle maintenance;
· Develops work schedules, establishes priorities and adjusts schedules to meet emergency conditions;
· Schedules and coordinates work on new projects with developers, private contractors, public agencies, utilities or other entities for the installation and/or relocation of water mains, fire hydrants, water services and appurtenances;
· Identify utility locations in accordance with Act 287;
· Sets grade stakes to show proper location and depth of water mains, fire hydrants, water services and appurtenances;
· Confers with Utility Foreman and Field Operations Manager regarding approved construction methods;
· Inspects construction work while in progress and inspects completed work for compliance with plans and specifications;
· Confers with the Field Operations Manager to review and discuss day-to-day operations and to plan major projects for optimum effectiveness in personnel and material utilization;
· Obtains all necessary permits;
· Assists in preparation of the annual departmental budget;
· Prepares activity reports, purchase requests and requisitions, and accident reports;
· Trains subordinates in construction procedures;
· Insures compliance with applicable safety regulations and administrative policies;
· Evaluates and reports on the performance of assigned subordinates;
· Recommends the hiring, transfer, suspension, lay-off, recall, promotion, discharge, assignment, reward or discipline of subordinate employees;
· Resolves employee grievances;
· Does other related work as required.
Knowledge, Skills, and Abilities

Methods, tools, materials and equipment used in the construction of water distribution systems; construction staking practices; water distribution system maintenance and operation techniques; reading and interpreting engineering drawings and specifications; planning, organizing and supervising the field operations of personnel engaged in water distribution system construction and installation; inspection of water distribution system construction work; establishing cooperative working relationships with employees, public officials, contractors and the general public; training, motivating, counseling, evaluating and communicating with subordinates; preparation of reports; safety rules and practices; basic budgetary processes.

Supervision Received

Works under the direction of the Field Operations Manager, Director of Operations or other Supervisor as assigned.

Supervision Exercised
Supervises Utility Foreman and assigned personnel in the Water and Sanitary Division.  May be required to supervise Water and Sanitary Division field forces in the absence of the Field Operations Manager.
Special Conditions
Incumbent of this position may be required to work unusual hours in emergency situations and to be available on an “on call” basis as assigned.

Because of the possibility of emergency situations, it is required that applicant reside within a fifteen (15) mile radius of the Authorities’ West Third Street Maintenance Facility.
